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CSS Lincoln Regional Site

A family project of giving
Weeks before Christmas, our oldest daugh- It made me smile to see our three year old
ter reached out on our family group text. grandson helping to fill the bags. This

She asked our thoughts about doing some-  wasn’t only good for the homeless men or

thing together as a family for someone less  women who would receive the bags but
fortunate. We had done things like this with  was good for our family to share an experi-

our kids as they grew ence of working to-

up and now she is a gether to serve

mom and is hoping to others.

teach their children

about compassion for The “homeless bags”

others. were delivered to
CSS staff member

We decided on making Sandra Svajdlenka. A

some care packages few weeks later

for homeless men and when asked if any

women served by had been given out,

Catholic Social Services only three were left. |

in Lincoln. We found a asked if the recip-

list of items most ients seemed to like

needed by homeless the bags and Sandra

people and each of us said they are so

chose what we would happy, it’s like getting

bring at Christmas to a gift at Christmas for

compile our “homeless CSS Client Relations Specialist Sandra Svajdlenka  them!

bags”. We worked as with personal care packages for CSS clients -Patty Lang

an assembly line at our dining room table Development and

and filled 17 gallon sized zip lock bags with Event Support Specialist

wool socks, hand and feet warmers, travel If you, your family or group are interested

toothbrush/toothpaste, deodorant, lotion, in undertaking a project for CSS, contact

sunscreen, granola bars, etc. Rachel Tvrdy at rtvrdy@csshope.org.
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Hope in the Good Life

Renovation and
expansion

Katie Patrick
Executive Director

Before | get carried away sharing the excitement sur-
rounding our project at 2241 O Street, | want to thank
the small handful of private donors and foundations
who made it all possible. After seeing the need to ren-
ovate our current facility so that it could be more wel-
coming for our clients and functional for our staff and
volunteers, you answered the call. We are truly grateful
for your hand in this endeavor. Your generosity will
never be forgotten. Thank you!!

So much has changed at CSS over the past few years —
and believe it or not, it’s not all due to COVID. We have
seen growth in every single one of our programs at CSS.
Our staff has done a tremendous job identifying areas
where we can do more.

In Emergency Services, we average 80 unique requests
for financial assistance weekly. Our team of two, at our
current budget, is able to take on ten of those house-
holds. We work directly with those in need and their
landlords or other vendors to gather documentation
and process their request. In our new facility, we will be
offering ‘Getting Ahead in a Just Gettin’ By World’
classes for those very households who come to us for fi-
nancial assistance. We are happy to have helped them
make ends meet but what we really want to do is pro-
vide them the knowledge and tools they need to be-
come self-sufficient.

This classroom will hold English and US Citizenship
classes, nutrition and food demonstration classes, com-
munity gatherings, job fairs, winter coat giveaways, and
much more! We will also have a childcare room next to
the classroom so that moms and dads can attend class
without needing to secure alternative childcare.

Due to the incredible donations that our Food Market
receives every week, in January we increased our daily
households served from eight to twelve. We will also
have an outdoor greenhouse and community garden
this year. Right next to the food market, we will have our
employee and volunteer breakroom as well as a secure
outdoor courtyard area for staff and volunteers. And for
clients who come for breakfast and/or lunch, the ren-
ovated lobby includes a place where they can sit down,
eat, and visit with one another.

The open office design that we went with in our office
re-construction reflects the needs of both Immigration
Legal Services and Refugee Resettlement, where we
have gone from two staff to twelve in less than two
years. There is a very high need in the community for af-
fordable, high-quality immigration legal services and, as
you know, CSS is one of only two resettlement agencies
in Lincoln. While we had to set up desks and tables and
file cabinets all over what used to be Gianna’s Java and
Gelato, with our new design we will soon have at least
half a dozen medium to small focus rooms where this
important work can take place.

The St. Gianna Program is also expanding beyond our
24-unit apartment complex in Lincoln. We have added
two full-time staff members in addition to the three Ma-
rian Sisters, and together they are meeting the increas-
ing needs of survivors of domestic violence and those
experiencing unplanned pregnancies. We are ramping

(Continued on back page)



CSS Auburn Regional Site

Hope comes to Auburn, literally

April Boellstorff

Director of Social Services/Operations

In February, Catholic Social Services of Southern
Nebraska (CSS) celebrated 19 years of serving the
people of Auburn and its surrounding counties. We
humbly thank all of you who have helped us over the
years!

Since February 2021, | have been running the programs
side of CSS in Auburn with the support of countless
volunteers and the thrift store staff. We have seen
incredible growth since we began. Some days
can get pretty wild! It became quickly
apparent that we were growing
beyond the duties of one person.
So, God sent HOPE. (literally!)

Meet Hope Weninger, Auburn’s
Emergency Services Specialist.
Hope is excited to begin

assisting those in need in our
five county region. Hope will be
working part-time and expanding
our local outreach. Hope resides
in Nebraska City, which provides a
stronger connection to Otoe County.
Hope will be assisting with call intakes,
referrals, financial assessments and assistance,

and budgeting guidance. She is excited for future
learning opportunities, increasing her knowledge about
Federal Programs, and is already signed up to become a
Getting Ahead in a Just Gettin’ By World Facilitator.
When interviewing Hope, she said, “I want to take care
of people and teach others. It’s in my heart.” She’s
eager to help us move mountains!

With Hope onboard, CSS will be able to increase the
number of clients in our food market. When a
representative from the Food Bank of Lincoln recently
visited us, she stated, “CSS is truly feeding this corner of
Nebraska!” She explained that we have the largest food
pantry in the area and the number of neighbors we are
feeding is incredible. “Keep it up! We want to work with
you to serve even more!” Her encouraging words repeat
in my mind. The Food Bank of Lincoln collaborates with

CSS and other agencies to alleviate hunger in Southeast
Nebraska. We are able to purchase items at a reduced
cost from them which they currently deliver to our
Auburn location one time a month. Delivery day is
always exciting! Their dedicated team helps us put food
on the tables of neighbors in need. They are an amazing
resource to CSS and those we serve. We are
communicating the possibility of more frequent Food

Bank deliveries and expansion of our food pantry
offerings, including fresh produce and
baked goods.

Hope and |, along with our SFGT
staff and volunteers look to be a
powerhouse for Southeast
Nebraska! We are ambitious
visionaries of growth to come!
While Hope works with clients’
financial needs, | will assist with
food, diapers, personal care
items, items from our thrift store,
and other local resources. Often,
one need leads to another, and we
try to serve the entire needs of the
family. We want to give proper time and
care. We have families coming for food from Pawnee

City, Tecumseh, Nebraska City, Humboldt, Nemaha,
Brownwville, Falls City, and beyond. | routinely see many
of these folks once a month for food services, and know
that CSS is vital to their monthly budget. Since we are
able to house a lot of food at our location, we want
them walking out the door with weight lifted off their
shoulders. We help load their car with food and unload
their food insecurity worries. We are their friends and
support in tough times. People travel 20, 30, 45 minutes
to receive this assistance. It’s our privilege to bless them
with a cart or two of food, diapers, personal care items,
referrals, resources and love. Some families require
additional support and our team works together to
meet their needs. It’s a relief knowing we have that
quality time to give and can share service work with
Hope.



CSS Hastings Regional Site

Offering hope at a difficult time

Diana Amaya
Bilingual Emergency Services Coordinator

At Catholic Social Services (CSS) in Hastings our had recently lost her job after a car accident that had
Emergency Services team works together to meet the left her with no means of transportation, and she lost
basic needs in our community from food and personal her babysitter. Having never been in this situation, she

didn’t know where to turn. Feeling lost and
alone, she came to our office to pick up
some food and after visiting with her,
we learned about her situation. Our
Emergency Services team began
walking with her, providing her
food, diapers, winter coats and
clothing for her family. We’ve
helped her get connected to
daycare so she can get back to
work. CSS continues to provide
hope and support to her as she takes
steps to not only get on her feet but
also to get out of poverty, working

| joined the team in August as the Bilingual alongside other community organizations, to
Emergency Services Coordinator to reach the Spanish one day reach a life of prosperity for her and her
speaking population. Recently a young mom of three daughters. She is only one of the many families that CSS
girls came to us. She was facing a crisis situation: she is helping escape poverty!

items to assisting with utilities and shelter, not
just in Hastings but across south central
and southwest Nebraska. Some families
have nothing when they come in
asking for food. CSS provides not
just food but beds in which to
sleep, blankets to stay warm,
tables to eat family meals, and
much more. Last year we gave
away 418 food boxes, gave 62
households furniture, and assisted
families with $115,000 in monetary
assistance.
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CSS Refugee Resettlement

Together, we can make a difference

Poe Dee

Refugee Resettlement Director

On April 21, 2022, the United States announced the cre-
ation of the Uniting for Ukraine program, an important
step in fulfilling President Biden’s promise to welcome
Ukrainians fleeing Russia’s invasion. The program allows
Ukrainian citizens and their family members who are
outside of the United States to come to the U.S. and re-
main here temporarily as “humanitarian parolees” for
up to two years. Ukrainians who participate in Uniting
for Ukraine must have a sponsor in the United States
who agrees to support

them financially for the du-

ration of their stay.

In anticipation of these Uk-
rainian arrivals, Lincoln-
Lancaster County Health
Department hosted a meet-
ing to discuss preparations
and available assistance for
this vulnerable population.
There | met with Ukrainian
community leaders Oleg Stepanyuk and Sergii Checkush-
kin, who are also religious leaders from the House of
Prayer Church in Lincoln. At the meeting, we discussed
the needs of Ukrainians fleeing from the war and what
Catholic Social Services, as a refugee resettlement
agency, could do to help.

Executive Director Katie Patrick

After collaborating with my team and identifying appro-
priate services, | contacted the United States Conference
of Catholic Bishops (USCCB), our national resettlement
agency partner, to inform them that we would be ac-
cepting Ukrainian clients at our agency. | assigned all Uk-
rainian clients at the time to Sebit Deng, a senior case

Oleg Stepanyuk, CSS Refugee Resettlement Director Poe Dee, CSS Refugee Case
Manager Nadia Peterchuk, Bishop James Conley, Sergii Checkushkin and CSS

manager. | later hired Nadia Peterchuk, a Ukrainian case
manager who speaks Ukrainian and Russian. Both case
managers are trained to help Ukrainian parolees access
public assistance, provide clothing items, schedule and
transport clients to medical appointments, provide fur-
niture and household goods, enroll children in school,
provide employment services, and more. | initially re-
quested to serve 60 individuals in FY2023, but by De-
cember 2022 we had already served more than 80
Ukrainian clients! | have since requested an additional
80 slots from USCCB, which were approved, and now
CSS is serving over 100 Ukrainians.

Ukrainian clients are
thankful for the services
we provide to them. In
gratitude, | and other
community leaders in Lin-
coln were invited to the
Ukrainian Appreciation
Dinner, where we were
warmly welcomed and
treated to traditional Uk-
rainian food and music.
More recently, | attended another meeting with Oleg
and Sergii, as well as Bishop James Conley. The bishop
wanted to meet with the Ukrainian community leaders
to pray for them, to express solidarity with them, and to
find out what the Catholic community can do to help.
Oleg thanked CSS for stepping up to provide services for
Ukrainian families. After the meeting, Oleg gave me a
big, firm hug and told me, “You are a good human being.
Thank you for your support.” His words make me proud
of the work | do. | am so proud to be part of CSS for
what | can do to help people in need, like the Ukrain-
ians. | believe if my staff and | can make this much of a
difference, others can do the same!
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Hope in the Good Life Easter 2023

Renovation and expansion (Continued from page 1)

up our services in response to the Dobbs case. More
on that to come later!!

The new construction includes increased security for
staff and clients as well as a technology upgrade mak-
ing it easy for board and staff to meet across the dio-
cese or across the country. We also have planned a
soundproof room for recording podcasts with clients,
donors, and volunteers. Our overall move from a
closed office design to an open office design allows for
tremendous expansion and occasional contraction of
programs. For example, the Marketing and Devel-
opment Department has also seen an increase in ac-
tivities and staff. The 3,500 sq foot addition to the
south will accommodate their team as well as Opera-
tions.

We look forward to welcoming all of you, hopefully
early this summer, to our renovated facility. To con-
clude, and most importantly, you will notice when you
first walk into our lobby, amid the energy efficient nat-
ural lighting, on the right, there will be two beautifully
designed doors waiting to welcome you into our
Chapel. Having Jesus present is the ultimate gift and
we are eager to share Him with all who come!
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