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Our clients are at the heart of our work " @ @

One of my routines at the end of each calendar year is to clean out the file cabinet drawer in my office. Generally speaking, with
the exception of legal documents, | operate on very little paper; most of my notes and tasks these days can be found within my
CSS Google account. However, the file folder that consistently overflows is filled with notes from donors, staff, and clients.

| make a concerted effort to retain letters written by clients or notes of my encounters with clients so that no matter how busy |
get with emails and meetings as a director, | can always go back and recall my time as a case manager-navigating the
challenges alongside our clients as they fled an abuser, searched for employment, or applied for citizenship.

One letter that | reread each year was written by a former client of the St. Gianna Program several years ago. She wrote:

1 My name is Laura. | am currently incarcerated and due for parole this summer. As part of my
reentry and recovery plan, | am seeking transitional housing and would like to apply for the St.
Gianna Women’s Homes project. During my time of incarceration, | have had the opportunity
to think about who | am and who | want to become. In my past relationships, | have been
extremely abused. Since the age of 15, | have been restrained, spat on, forcibly injected with
drugs, and verbally, emotionally, and sexually assaulted. | was threatened, often at gunpoint,
and monitored by a GPS tracker. Now, | have a beautiful young daughter who | don’t want to
have to endure the terrors that I did. | want to break the cycle and | know that it has to start
with me. | truly believe that | have found that confident woman within me ready for a new

Y beginning. | would greatly appreciate the opportunity to apply for the transitional housing
program. Thank you.

Rereading Laura’s letter each year serves as a reminder that behind every CSS policy, budget, and meeting agenda are people
—people who, through unimaginable hardship, have persevered and found the courage to carry on. In sharing their stories,
they invite CSS to walk alongside them as they move toward lives marked by greater purpose and hope.

~Katie Patrick, S S Execntive Director

Soon, a seat for everyone at the OPEN TABLE

As many of you know, the CSS Hastings office is moving to a new home at 124 S.
Colorado Ave in early 2026. With this transition, we are taking the opportunity to
re-envision some of our services. One area | am personally excited about is our
Open Table sack lunch program.

Our new facility will dramatically expand this ministry by providing a welcoming
dining area and an accessible chapel. Instead of just handing out a bag at the

Our Open Table Sack Lunch
. i . . . . i program’s new dining area
door, we will soon have the space to invite neighbors inside to sit, rest, receive B EIFSNEETSS neighbors

prayer, and share their stories. ' to nourish body and soul.

Our goal is to begin serving hot meals and drawing in local speakers, musicians, and bands to create a vibrant community
atmosphere. This evolution will allow our wonderful volunteers to shine in new ways as they offer hospitality. Ultimately, we are
building a space where barriers break down—a place where people from all walks of life can sit together and recognize each
other as neighbors. | hope it becomes a bold new chapter for hospitality in Hastings.

nathan Kehd, CSS #a.sﬁuﬁs :Qfgéomﬁ Director


















